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Further Support
Thank you for attending our webinar. The following are support options available

across the nation, Hertfordshire, and Mid Essex.
To access the attached links, press Ctrl + click on the link of your interest.

Alcohol, addictions, and drugs

Nationwide

v" Alcoholics Anonymous (AA) _
o Website: www.alcoholics-anonymous.org.uk/About-AA ][:“:r
o Telephone: 0800 9177 650 e

o Email: help@aamail.org

v Al-Anon Family Groups A AL-ANON
. FAMILY GROUPS
o Website: www.al-anonuk.org.uk/ UK & EIRE

o Telephone: 0800 0086 011
o Email: helpline@al-anonuk.org.uk

v' Dear Albert DearAlbert

o Website: www.dearalbert.co.uk/
o Telephone: 0800 880 3153
o Email: hello@dearalbet.co.uk

v" Gamblers Anonymous gk
o Website: www.gamblersanonymous.org.uk/ = | N

o Telephone: 0330 094 0322
o Email: info@gamblersanonymous.org.uk

v' Narcotics Anonymous

o Website: www.ukna.org/
o Telephone: 0300 999 1212

v’ National Association for Children of Alcoholics
o Website: www.nacoa.org.uk/
o Telephone: 0800 358 3456
o Email: helpline@Nacoa.org.uk

for anxiety and depression
Service provided by Hertfordshire Partnership University NHS Foundation Trust
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v UK National Drugs Helpline (Talk to Frank)
o Website: www.talktofrank.com/
o Telephone: 0300 123 6600
o Email: frank@talktofrank.com

Hertfordshire

v The Adolescent Drug and Alcohol Service Hertfordshire (ADASH)
o Telephone: 01923 427288
o Email: A-Dash@hertspartsft.nhs.uk

v’ Change Grow Live Spectrum
o Website: www.changegrowlive.org
o Telephone: 0800 652 3169
o Email: Herts@cgl.org.uk

v Drug link
o Website: www.druglink.co.uk
o Telephone: 01923 260 733
o Email: druglink@druglink.ltd.uk

v’ Resolve
o Website: www.resolve-online.org/
o Telephone: 01707 690739
o Email: info@resolve-online.org or midherts@resolve-online.org

v’ The Living Room
o Website: www.livingroomherts.org/contact
o Telephone: 0300 365 0304
o Email: enquiries@livingroomherts.org

Mid Essex

v Open Road
o Website: www.openroad.org.uk
o Telephone: 0844 499 1323
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Anger Management

Mid Essex

v' First Stop Centre
o Website: www.firststopcentre.com
o Telephone: 01376 346535
o Email: firststopcentre@btconnect.com

BAME

v Asian Family Counselling
o Website: www.asianfamilycounselling.org
o Telephone: 020 8574 0912
o Email: admin@asianfamily.co.uk

Bereavement

Nationwide

v" The National Bereavement Service
o Website: www.thenbs.org
o Telephone: 0800 0246 121
o Email: info@thenbs.org

v Cruse Bereavement Care
o Website: www.cruse.org.uk
o Telephone: 0808 8081677

v' Survivors of Bereavement by Suicide (SOBS)
o Website: www.uksobs.org
o Email: email.support@uksobs.org

v" Child Death Helpline
o Website: www.childdeathhelpline.org.uk/
o Telephone: 0800 282 986

v Pet Bereavement
o Website: https://www.bluecross.org.uk/
o Telephone: 0800 096 6606
o Email: pbssmail@bluecross.org.uk
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Hertfordshire

v’ Coroner’s Courts Support Service
o Website: www.coronerscourtssupportservice.org.uk
o Telephone: 0300 111 2141
o Email: infro@ccsupport.org.uk

Cancer

Nationwide

v’ Beating Bowel Cancer
o Website: www.bowelcanceruk.org.uk
o Telephone: 020 7940 1760
o Email: admin@bowelcanceruk.org.uk

v’ Chai Cancer Care
o Website: www.chaicancercare.org
o Helpline: 0808 808 4567
o Email: info@chaicancercare.org

v' Go Girls
o Website: https://www.gogirlssupport.org/
o Telephone: 01305 255719
o Email: hello@gogirlssupport.org

v' Jo’s Cervical Cancer Trust
o Website: www.jostrust.org.uk
o Helpline: 0808 802 8000
o Email: info@jostrust.org.uk

v Lymphoma Action
o Website: www.lymphoma-action.org.uk
o Telephone: 0808 808 5555
o Email: information@lymphoma-action.org.uk

v' Maggie’s
o Website: www.maggies.org
o Telephone: 0300 123 1801
o Email: enquiries@maggies.org
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v' Ovacome
o Website: www.ovacome.org.uk/
o Telephone: 0800 008 7054
o Email: support@ovacome.org.uk

v" Myeloma UK
o Website: www.myeloma.org.uk
o Telephone: 0800 980 3323

v Roy Castle Lung Cancer Foundation
o Website: www.roycastle.org
o Telephone: 0333 323 7200

o Email: Nicola.forrest@roycastle.org

v' Leukaemia Care

o Website: www.leukaemiacare.org.uk

o Telephone: 08088 010 444

Hertfordshire

v Brafternoon
o Website: www.brafternoon.co.uk

o Telephone: 07703 254001
o Email: anita@brafternoon.co.uk

v Rennie Grove Hospice Care
o Website: www.renniegrove.org
o Telephone: 01442 890222
o Email: info@renniegrove.org

Mid Essex

v' Helen Rollason Cancer Charity

o Website: www.helenrollason.org.uk

o Telephone: 01245 382888

o Email: enquiries@helenrollason.org.uk
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Carers

Nationwide

v’ Carers Trust

o Website: www.carers.org
o Telephone: 0300 772 9600

o Email: info@carers.org

v’ Alzheimer’s Society
o Website: www.alzheimers.org.uk
o Telephone: 0330 333 0804

v Helping Hands Home Care
o Website: www.helpinghandshomecare.co.uk
o Telephone: 01727 702 303

Hertfordshire

v’ Carers in Herts
o Website: www.carersinherts.org.uk
o Telephone: 01992 586969
o Email: contact@careinherts.org.uk

v" ADD-Vance Support Group
o Website: www.add-vance.org
o Telephone: 07716 744 662 or 01727 833963
o Email: herts@add-vance.org

v’ Crossroads Care
o Website: www.crossroadshn.org.uk
o Telephone: 01462 455578
o Email: info@crossroadscaring.org.uk

v’ Hertfordshire Practical Parenting Programme
o Website: www.hertfordshireppp.co.uk
o Telephone: 01992 638 000
o Email: info@hertfordshireppp.co.uk

v' Resolve

o Website: www.resolve-online.org/family-carers-support-service
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o Telephone: 01707 690739 for Welwyn or 01462 684978 for Letchworth @

o Email: info@resolve-online.org
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Mid Essex

v’ Carers First
o Website: www.carersfirst.org.uk
o Telephone: 0300 303 1555
o Email: hello@carersfirst.org.uk

v" Action for Family Carers
o Website: www.affc.org.uk
o Telephone: 0300 770 8090

Counselling services

Nationwide

v' Relate
o Website: www.relate.org.uk

Hertfordshire

v’ Breakspear Counselling Service
o Website: www.breakspearmedical.com
o Telephone: 01442 261 333
o Email: info@breakspearmedical.com

v' Cheshunt Counselling
o Website: www.cheshuntcounselling.com
o Telephone: 07722 761747
o Email: cheshuntcounselling@hotmail.co.uk

v' Enfield Counselling and Training
o Website: www.enfieldcounselling.co.uk
o Telephone: 020 8367 2333
o Email: info@enfieldcounselling.co.uk

v Everyman Project
o Website: www.everymanproject.co.uk
o Telephone: 0203 642 8850
o Email: everymanproject@btinternet.com

v' Hertfordshire Mind Network
o Website: www.hertsmindnetwork.org
o Telephone: 0207 273600
o Email: info@hertfordshiremind.org
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Mind in Herts

o Website: www.mindinmidherts.org.uk
o Telephone: 03303 208100

o Email: admin@mindinmidherts.org.uk

Signpost

o Website: www.signpostcounselling.co.uk
o Telephone: 01923239495

o Email: info@signpostcounselling.co.uk

Talk-in-Herts Counselling Services CIC

o Website: www.talk-in-herts-counselling.co.uk/
o Telephone: 07530 298388

o Email: enquiries@talk-in-herts-counselling.co.uk

The Counselling Foundation

o Website: www.counsellingfoundation.org

o Telephone: 01992 637285

o Email: Broxbourne@counsellingfoundation.org

Tilehouse Counselling

o Website: www.tilehouse.org

o Telephone: 01462 440674

o Email: counselling@tilehouse.org

Watford Women’s Centre

o Website: www.wwcplus.org.uk

o Telephone: 01923 816229 or 07514648829

o Email: general@watfordwomenscentre.org.uk

Young Concern Trust

o Website: www.yctsupport.com
o Telephone: 01279 414090

o Email: admin@yctsupport.com

Youth Talk

o Website: www.youthtalk.org.uk
o Telephone: 01727 868684

o Email: info@youthtalk.org.uk
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v New Leaf College
o Website: www.newleafcollege.co.uk
o Telephone: 01442 864966

Mid Essex

v" Mind in Mid and North-East Essex
o Website: www.mnessexmind.org
o Telephone: 01206 764600
o Email: enquiries@mnessexmind.org

Crime
Nationwide

v' Tell Mama
o Website: www.tellmamauk.org
o Telephone: 0800 456 1226
o Email: info@tellmamauk.org

v’ Victim Support
o Website: www.victimsupport.org.uk
o Telephone: 0808 1689111

Hertfordshire

v Hertfordshire Beacon
o Website: www.hertfordshirebeacon.org
o Telephone: 0300 115555
o Email: info@hertfordshirebeacon.org

v The Roads Victims Trust
o Website: www.rvtrust.org.uk
o Telephone: 01462 441552 or 01234 843345
o Email: enquiries@rvtrust.co.uk

Deaf and sensory impairments support

Nationwide

v’ Deafblind UK
o Website: www.deafblind.org.uk
o Telephone: 0800 132320
o Email: info@deafblind.org.uk
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Hertfordshire

v' BSL Healthy Minds
o Website: www.deaftherapyonline.org.uk
o Telephone: 01494 670873
o Email: therapies@signhealth.org.uk

Mid Essex

v' ECL
o Website: www.ecl.org
o Telephone: 0333 013 5438
o Email: ECL.ContactCentre@essexcares.org

Domestic and sexual abuse

Nationwide

v’ Advocacy After Fatal Domestic Abuse (AAFDA)
o Website: www.aafda.org.uk
o Telephone: 07768 386922
o Email: info@aafda.org.uk

v" Karma Nirvana
o Website: www.karmanirvana.org.uk
o Telephone: 0800 5999 247
o Email: info@karmanirvana.org.uk

v" Men’s Advice Line
o Website: www.mensadviceline.org.uk
o Telephone: 0808 8010327
o Email: info@mensadviceline.org.uk

v" Freedom Programme
o Website: www.freedomprogramme.co.uk
o Telephone: 01942 262 270
o Email: help@freedomprogramme.co.uk

v" NAPAC
o Website: www.napac.org.uk
o Telephone: 0808 801 0331
o Email: support@napac.org.uk
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v’ Refuge
o Website: www.refuge.org.uk
o Telephone: 0808 2000 247

v’ Survivors UK
o Website: www.survivorsuk.org
o Telephone: 020 3598 3898
o Email: help@survivorsuk.org

v The Change Project
o Website: www.thechange-project.org
o Telephone: 01245 258 680 or 08453727701
o Email: tcp@thechange-project.org

v Women’s Aid
o Website: www.womensaid.org.uk
o Email: helpline@womensaid.org.uk

Hertfordshire

v’ Caring DADS HACRO
o Website: www.hacro.org.uk/caring-dads
o Telephone: 01727 854727
o Email: office@hacro.org.uk

v SARC
o Website: www.hertssarc.org
o Telephone: 0808 178 4448
o Email: herts.sarc@nhs.net

v’ Hertfordshire Area Rape Crisis and Sexual Abuse Centre (HARCSAC)

o Website: www.hertsrapecrisis.org.uk
o Telephone: 01707 276512
o Email: helpline@hertsrapecrisis.org.uk

Mid Essex

v Synergy Essex
o Website: www.synergyessex.org.uk
o Telephone: 0300 003 7777
o Email: support@synergyessex.org.uk
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v The Next Chapter
o Website: www.thenextchapter.org.uk
o Telephone: 0330 333 7444 or 01206 500585
o Email: info@thenextchapter.org.uk

v' Compass
o Website: www.essexcompass.org.uk
o Telephone: 03303337 444
o Email: enquiries@essexcompass.org.uk

v CARA (Centre for Action on Rape and Abuse)
o Website: www.caraessex.org.uk
o Telephone: 01206 769795
o Email: Info@caraessex.org.uk

Eating Disorders

Nationwide

v Beat
o Website: www.beateatingdisorders.org.uk
o Telephone: 0808 801 0677
o Youth: 0808 801 0711
o Student: 0808 801 0811

Hertfordshire

v’ Hope for Herts
o Website: www.hopeforherts.co.uk
o Telephone: 07592 185404
o Email: hopeforherts@outlook.com

Financial Support

Nationwide

v’ Child Benefit Enquiries
o Website: https://www.gov.uk/government/organisations/hm-revenue-
customs/contact/child-benefit
o Telephone: 0300 200 3100
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v’ Christians Against Poverty (CAP)

o Website: www.capuk.org
o Telephone: 0800 328 0006

o Email: contact@capuk.org

v’ Gingerbread Single Parent Helpline
o Website: www.gingerbread.org.uk
o Telephone: 0808 802 0925
o Email: peersupport@gingerbread.org.uk

v' Mencap
o Website: www.mencap.org.uk
o Telephone: 0808 808 1111
o Email: helpline@mencap.org.uk

Employment

Nationwide

v ACAS (Advisory, Conciliation and Arbitration Service)

o Website: www.acas.org.uk
o Telephone: 0300 123 1100

Mid Essex

v Enable East
o Website: www.enableeast.org.uk
o Telephone: 01206 489913
o Email: enableeast@enableeast.org.uk

Hoarding
Nationwide

v Hoarding UK
o Website: www.hoardinguk.org
o Telephone: 020 3239 1600
o Email: info@hoardinguk.org
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Housing

Nationwide

v Advance Housing
o Website: www.advanceuk.org
o Telephone: 0333 012 4307
o Email: customer.services@advanceuk.org

v’ Citizens Advice Service
o Website: www.citizensadvice.org.uk

Mid Essex

v Peabody
o Website: www.peabody.org.uk

LGBTQI+

Nationwide

v' Stonewall
o Website: www.stonewall.org.uk

v' Mermaids
o Website: www.mermaidsuk.org.uk
o Telephone: 0808 801 0400
o Email: info@mermaidsuk.org.uk

Hertfordshire

v YCH Hertfordshire LGBTQ Group
o Website: www.ychertfordshirelistings.org
o Telephone: 07580 744357

Mid Essex

v" The Outhouse
o Website: www.theouthouse.org.uk
o Telephone: 01206 871 394
o Email: info@theouthouse.org.uk
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Long-term physical health conditions

Nationwide

v’ Alzheimer’s Society
o Website: www.alzheimers.org.uk
o Telephone: 0333 150 3456

v’ Diabetes UK
o Website: www.diabetes.org.uk
o Telephone: 0345123 2399

v' Fibromyalgia Action UK
o Website: www.fmauk.org
o Telephone: 0300 999 3333
o Email: head.office@fmauk.org

v" MS Society
o Website: www.mssociety.org.uk
o Telephone: 020 8438 0700
o Email: supportercare@mssociety.org.uk

v' Multiple Sclerosis Trust
o Website: www.mstrust.org.uk
o Telephone: 0800 032 3839
o Email: ask@mstrust.org.uk

v’ Stroke Association
o Website: www.stroke.org.uk
o Telephone: 0303 3033 100
o Email: helpline@stroke.org.uk

Hertfordshire

v' Hertfordshire ME/CFS Support Group
o Website: www.hertsmecfs.org
o Telephone: 0208 123 2783
o Email: hertmecfs@gmail.com

v' Hertfordshire MS Therapy Centre
o Website: www.hertsmstherapy.org.uk
o Telephone: 01462 684 214
o Email: enquiries123@hmstc.net
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v' Parkinson’s Support Groups

o Website: https://localsupport.parkinsons.org.uk/activity/welwyn-and-hatfield-group-

meeting
o Telephone: 0808 800 0303

o Email: jones j3@sky.com

v’ Respiratory Service

o Website: www.hct.nhs.uk/our-services/respiratory-service/

o Telephone: 01462 427125

Memory Difficulties

Nationwide

v Alzheimer’s Society
o Website: www.alzheimers.org.uk
o Telephone: 0333 150 3456

Hertfordshire

v" Herts Wise
o Website: www.hertswise.org.uk
o Telephone: 0300 123 4044

Older Adults

Nationwide

v’ Hourglass

o Website: www.wearehourglass.org

o Telephone: 0808 808 8141

o Email: enquiries@wearehourglass.org

v" The Silver Line

o Website: www.thesilverline.org.uk

o Telephone: 0800 479 8090
o Email: info@thesilverline.org.uk

v' Age UK
o Website: www.ageuk.org.uk
o Telephone: 0800 055 6112
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Hertfordshire

v' Hertfordshire Independent Living Service
o Website: www.hertsindependentliving.org
o Telephone: 0330 2000 103
o Email: info@hertsindependentliving.org

v’ Tea and Tech — Marshalswich Baptist Free Church
o Website: www.mbfc.org.uk/teaandtech.htm
o Email: info@mbfc.org.uk

Mid Essex

v' Communit Agents Essex
o Website: www.communityagentsessex.org.uk
o Telephone: 0300 303 9988
o Email: provide.customerservices@nhs.net

Men’s Health

Nationwide

v" Men’s Health Forum
o Website: www.menshealthforum.org.uk
o Telephone: 0330 097 0654

v" Movember Foundation
o Website: www.uk.movember.com
o Email: info.uk@movember.com

v Orchid
o Website: www.orchid-cancer.org.uk
o Telephone: 0808 802 0010
o Email: info@orchid-cancer.org.uk

Perinatal
Nationwide

v' NCT

o Website: www.nct.org.uk
o Telephone: 0300 330 0700

o Email: enquiries@nct.org.uk
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v’ Petals
o Website: www.petalscharity.org
o Telephone: 0300 688 0068
o Email: counselling@petalscharity.org

v Twins Trust
o Website: www.twinstrust.org
o Telephone: 01252 332344
o Email: enquiries@twinstrust.org

v' Working Families
o Website: www.workingfamilies.org.uk
o Telephone: 0300 012 0312
o Email: advice@workingfamilies.org.uk

v’ Cry-sis Helpline
o Website: www.cry-sis.org.uk
o Telephone: 08451 228669
o Email: info@cry-sis.org.uk

Hertfordshire

v Alternatives Watford

o Website: www.alternativeswatford.co.uk

o Telephone: 01923 232179

o Email: angela@alternativeswatford.co.uk

v’ Sparklers
o Website: www.lifechurch.uk.com
o Telephone: 01707 876060
o Email: sparklers@lifechurch.uk.com

Pregnancy and Family

Nationwide

v" New Family Social
o Website: www.newfamilysocial.org.uk
o Telephone: 0843 2899457
o Email: info@newfamilysocial.co.uk
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v’ Family Lives
o Website: www.familylives.org.uk
o Telephone: 01163 666087
o Email: support@familylives.org.uk

v' Gingerbread
o Website: www.gingerbread.org.uk
o Telephone: 0207 428 5400

Hertfordshire

v Arlesdene Family Centre
o Website: www.hertsfamilycentres.org
o Telephone: 0300 123 7572

v’ CHIPS Integrated Playschemes
o Website: www.chipsplay.org
o Telephone: 01920 444238
o Email: info@chipsplay.org

v" Families Need Fathers

o Website: www.fnf.org.uk
o Telephone: 0300 0300 363

o Email: admin@fnf.org.uk

v Greenfield Family Centre
o Website: www.hertsfamilycentres.org
o Telephone: 0300 123 7572
o Email: broxbourne.fcsenquiries@oneymca.org

v HABS Family Support Team
o Website: www.habsfamily.co.uk
o Telephone: 01992 303331
o Email: habsadmin@wormleyprimary.co.uk

v KIDS Hubs
o Website: www.kids.org.uk/hub
o Telephone: 01992 504013
o Email: hub.hertsl@kids.org.uk
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Mid Essex

v The Ministry of Parenting

o Website: www.theministryofparenting.com

o Telephone: 01206 562626

o Email: administration@theministryofparenting.com

v' Home Start Essex
o Website: www.home-startessex.org.uk
o Telephone: 01245 847410
o Email: info@home-startessex.org.uk

Physical Disabilities

Nationwide

v’ Disability Living Foundation
o Website: www.livingmadeeasy.org.uk
o Telephone: 0300 999 0004

o Email: info@dfl.org.uk

v Disabled Parents Network
o Website: www.disabledparent.org.uk
o Email: info@disabledparent.org.uk

v Disabled Workers Network
o Website: www.disabledworkers.org.uk

v’ Scope
o Website: www.scope.org.uk
o Telephone: 0808 800 3333
o Email: helpline@scope.org.uk

Hertfordshire

v Camphill Village Trust
o Website: www.camphillvillagetrust.org.uk
o Telephone: 01653 228322
o Email: trustoffice@cvt.org.uk

v' Disability Information Service Herts (DISH)
o Telephone: 0800 181067
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v Headway Hertfrodshire
o Website: www.headway-herts.org.uk
o Telephone: 07939 673 923
o Email: enquiries@headway-herts.org.uk

Mid Essex

v’ Essex Wellbeing Service
o Website: www.essexwellbeingservice.co.uk
o Telephone: 0300 303 9988
o Email: provide.essexwellbeing@nhs.net

Support Websites

Nationwide

v Farming Community Network

o Website: www.fcn.org.uk
o Telephone: 03000 111 999

o Email: help@fcn.org.uk

v’ Side by Side
o Website: www.sidebyside.mind.org.uk
o Telephone: 03000 111 999
o Email: help@fcn.org.uk

Veterans
Nationwide

v" Combat Stress
o Website: www.combatstress.org.uk
o Telephone: 0800 138 1619
o Email: helpline@combatstress.org.uk

Women’s Health

Nationwide

v’ Bupa
o Website: https://www.bupa.co.uk/womens-health/support

o Telephone: 0808 250 9277
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Young People

Nationwide

v’ Childline
o Website: www.childline.org.uk
o Telephone: 0800 1111

v" Kooth
o Website: www.kooth.com

v" The Mix
o Website: www.themix.org.uk
o Telephone: 0808 808 4994

Hertfordshire

v’ Herts Young Homeless
o Website: www.hyh.org.uk
o Telephone: 03003 230130 or 08000 355755
o Email: info@hyh.org.uk

v Youth Talk
o Website: www.youthtalk.org.uk
o Telephone: 01727 868684
o Email: info@youthtalk.org.uk
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