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Children & Young Peoples Therapies Digital Referral Process

What is changing?
Starting on the 4th March, HCT will launch the updated digital referral forms. These changes have been made to help improve patient experience by providing easier access to services and streamlining the overall process.

CYPT services includes Childrens Occupational Therapy, Physiotherapy & Speech and Language Therapy. The digital referral form route is accessible by an online link to be used by the appropriate referrer including Schools, Parents/Carers, Self-referrals, GP’s and Health Care Professionals.

What does this mean for GP’s? 
GP's can continue to referrer to CYPT services using the updated forms and or following routes:
· Digital Referral Form links:
· CYP Occupational Therapy Referral Form
· CYP Physiotherapy Referral Form
· CYP SLT Referral Form 
· Ardens 
· DXS 
Alternatively, GP’s can request that parents/carers/patients complete a self-referral using the CYPT Digital Referral Forms.

What does this mean for other referrers? 
Patients, parents/carers, schools, and other appropriate referrers can refer into CYPT services using the new Digital Referral Forms which can be found on the HCT website www.hct.nhs.uk 

· CYP Occupational Therapy Referral Form
· CYP Physiotherapy Referral Form
· CYP SLT Referral Form 
Referrers can continue to contact the Childrens Referral hub if they have any queries or experience any issues: 01923 470680 Option 2 or hct.cypspecialistservices@nhs.net 

NB: CYPT will no longer accept handwritten paper referrals. Any referrals sent using this format will be returned with a request to use the digital referral route.

Kind Regards,
Hertfordshire Community NHS Trust 
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